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Order for Remote Service  

We hereby order on the basis of the General Terms and Conditions1 for Remote Services from 
Mahr (please tick accordingly) 

□
Remote access support at a price of 165 EUR/h, billed on effort basis. For this case
a lump sum for expenses (Item No. 9968864) of 80 EUR additionally.

□
10-hour remote service package at a price of 1,470 EUR, 
Item No. 9968450 2

□
20-hour remote service package at a price of 2,590 EUR, 
Item No. 9968451

Customer Company: 

Location: 

Contact purchase dept. 
(First and last name): 

Support case no.:  

Contact machine user 
(First and last name): 

E-Mail machine user: 

Phone machine user: 

Order No. Customer: 

Place and date  Company stamp, name and signature of the customer 

1 See attachement 
2 A Mahr Remote Service package is valid for 3 years. After it has been used up, the corresponding expense will be charged or 
the package can be renewed at the current conditions. Larger packages can also be obtained on request. Please speak to 
your contact person in Technical Support or contact us at service-info@mahr.de  or phone 0551 7073 111.
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